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Lessons Learned

"THREATX WAF"
Submitted: Jun 2, 2021

Product(s): The ThreatX Platform

Overall User Rating Report Inappropriate Content

Overall Comment:"This product was easy to use and was able to accomodate our security WAF needs for
our tech stack. We leverage the tool for web protections and mitigations against security threats. We do
gain significant insights from the data we get from ThreatX and have applied some configuration
changes based on that data to help us prevent threats and be more streamlined. "

Evaluation & Contracting

What do you like most about the product or service?
The dashboard is very easy to use and understand. Reporting can be self-service but also can be provided
monthly automatically. The SOC analysts provided with the technology has been a great resource for my team.

What do you dislike most about the product or service?
Nothing at this time. I've been happy with the product and services.

Improve compliance & risk management
Create internal/operational e�ciencies

Evaluation & Contracting

Why did you purchase this product or service?
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Breadth of services
Strong services expertise
Product functionality and performance
Other...

SOC analysts provided with technology has been a great value add for our organization which has a lean
security team.

Don't know

What were the key factors that drove your decision?

Which other vendors did you consider in your evaluation?

Integration & Deployment

Service & Support

Product Capabilities

Cloud (SaaS or PaaS or IaaS)

United States

Additional Context

Deployment architecture

In which country(s) did your deployment take place?


PREVIOUS REVIEW
Great Company and ...

NEXT REVIEW
A big leap forward to ... 

Gartner Peer Insights reviews constitute the subjective opinions of individual end users based on their own experiences, and do not represent the views of Gartner or its a�liates. 
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