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Lessons Learned

"Instant Value. There Is No Better WAF For The Small To Mid-Sized Business"
Submitted: May 12, 2021

Product(s): The ThreatX Platform

Overall User Rating Report Inappropriate Content

Overall Comment:"ThreatX provided value starting on the first day. Their unique ability to identify threat
actors by signature, and their 24-hour managed SOC were key differentiators (we paid for a tool, but we
got weekend and evening coverage included at no additional cost). If you are looking for a WAF that
doesn't require a lot of maintenance or engineering talent, start here."

Evaluation & Contracting

What do you like most about the product or service?
Four things make ThreatX's "WAAF-as-a-service" unique when compared to other WAF vendors: (1) You pay for
a WAF product at a reasonable price, but you also get a 24-hour managed SOC tuning your rules and taking
proactive steps to mitigate risks, for no additional charge. (2) Their product is completely vendor agnostic. You
can provide WAF and API protection for any web application, whether it is hosted in AWS, Azure, GCP, or on-
premises. (3) ThreatX's unique approach to identifying and blocking known threat actors makes them
incredibly effective as soon as they are plugged into your system; without creating any custom rules, you are
already protected by their default threat blocking. (4) ThreatX uses cutting-edge defensive techniques like
tarpitting to discourage resource abuse while allowing regular and appropriate use.

What do you dislike most about the product or service?
Our DevOps team disliked the fact that most of the detection and blocking rules were invisible to them. If your
operations teams are very "hands-on" in managing granular WAF blocking rules, this might not be the best
product.
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Improve compliance & risk management

Overall cost
Strong services expertise
Strong customer focus
Product roadmap and future vision
Product functionality and performance

Imperva
F5
Fastly

Evaluation & Contracting

Why did you purchase this product or service?

What were the key factors that drove your decision?

Which other vendors did you consider in your evaluation?

Integration & Deployment

Service & Support

Product Capabilities

Cloud (SaaS or PaaS or IaaS)

United States

Additional Context

Deployment architecture

In which country(s) did your deployment take place?
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Truly outstanding ...

Gartner Peer Insights reviews constitute the subjective opinions of individual end users based on their own experiences, and do not represent the views of Gartner or its a�liates. 
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