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Lessons Learned

"Finally, An Effective WAF That Is Straightforward To Deploy And Maintain!"
Submitted: May 7, 2021

Product(s): The ThreatX Platform

Overall User Rating Report Inappropriate Content

Overall Comment:"This is a WAF that is easy to deploy and manage! They were with us every step of the
way, and they were great partners throughout the evaluation process. They even stopped some threats
while we were merely testing the platform. They were willing to do custom work to integrate into our ITSM
platform."

What do you like most about the product or service?
1) Ease of deployment. Much of the work can be done with DNS. 2) Ability to process by URL. This keeps our
IAM and SAML intact while still allowing detection and prevention of attacks. 3) Sorts incoming threats
according to the Mitre ATT&CK framework.

What do you dislike most about the product or service?
1) Lack of name recognition. Many company leaders feel the need to be protected by a recognized brand
name. This will improve over time as they get more customers. 2) Connecting to our IT Service Management
tool was a custom development effort

Improve compliance & risk management

Evaluation & Contracting

Why did you purchase this product or service?
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Strong customer focus
Product functionality and performance

Imperva
Amazon Web Services (AWS)

What were the key factors that drove your decision?

Which other vendors did you consider in your evaluation?

Integration & Deployment

Service & Support

Product Capabilities

Cloud (SaaS or PaaS or IaaS)

United States

Additional Context

Deployment architecture

In which country(s) did your deployment take place?


PREVIOUS REVIEW
Truly outstanding ...

NEXT REVIEW
Great Company and ... 

Gartner Peer Insights reviews constitute the subjective opinions of individual end users based on their own experiences, and do not represent the views of Gartner or its a�liates. 
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